
WYPDES Permit 

Application Process

Jennifer Zygmunt
WYPDES Program

WDEQ-WQD

(307) 777-6080

jzygmu@wyo.gov 



Water Quality Division 

CBM Permit Writers  

www.monsters.net

Jason Jennifer       Bob         Becky      Carrie       Dena

The same friendly facesé

http://www.monsters.net/drawings/bed.html
http://www.monsters.net/monsters/boogie/
http://www.monsters.net/monsters/googlygoo/
http://www.monsters.net/monsters/winona/
http://www.monsters.net/monsters/olivia/
http://www.monsters.net/monsters/angrymonster/
http://www.monsters.net/monsters/monty/


WYPDES Permitting

Some Changes You Need to 

Know Abouté



Update Those Address Books, Weôve 

Changed E-Mail Systems!

¸ @wyo.gov

¸ Same prefix

¸ jzygmu@wyo.gov, kshrev@wyo.gov, etcé

mailto:jzygmu@wyo.gov
mailto:kshrev@wyo.gov


The Kaizen Processé

Bringing you a permit fasteré



¸ Kaizen Process, June 2008

¸ WDEQ hired outside consultants

¸ Goal: improve WYPDES permitting process

¸Reduce number days to issue WYPDES individual permit

¸ Improve consistency between permits 

¸ Improve process efficiency

¸Provide a better product

¸ Major concepts

¸One piece flow

¸Process efficiency

¸Customer service

¸ Immediate implementation

¸ The Team

¸WYPDES staff, non-WYPDES WDEQ staff, industry 

representatives


